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Video Conferencing Requirements 

 

 

� The minimum required hardware is to have a device with 

camera and microphone to enable you participate actively in 

video meetings on CPMS.  

 

� WebRTC video technology incorporated into the CPMS can be 

tested on your machine via this link: https://cpms-training.ern-

net.eu/video-testing    

 

� Users on latest version of Google Chrome and Firefox do not 

need any plug-in or extensions to install for running video 

meetings or sharing screen. Please note the following when 

using video meetings:  

o Safari does NOT support screen sharing. Safari users can 

view screen-sharing streams from other participants but 

cannot share their own screen. 

o For sharing your screen on older version of Google 

Chrome may require an extension to install. The 

extension can be downloaded after user clicks on “Share 

Screen” icon in the video conference tool bar 

 

� Please make sure that you are not using another video 

conferencing application (e.g. Skype, GoToMeeting, Zoom, etc.) 

or similar video stream through another browser or a tab in the 

same browser (e.g. when recording a webinar). This may cause 

difficulty for your device to switch on your camera and 

microphone in several applications 

 

� Please make sure that your HCP has implemented the most 

recent list of IP addresses for whitelisting (regularly sent to all 

Endo-ERN HCP-representatives) to use the video meeting 

features of CPMS.  


