
 

 

 

SOP 

Join a video meeting for the first time 

Purpose: to be able to successfully join video meetings 

� Make sure you have a working camera and microphone 
� Use Google Chrome or Firefox, instead of Internet Explorer or Safari 
� Test your video settings (without logging into the CPMS) with the following link: 

https://cpms-training.ern-net.eu/video-testing  
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